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MYHHIHITAJIBHOE KASEHHOE JOINKOJIBHOE OBPA30OBATEJLHOE
YUPEXIEHWE
«[lerckmii cag Ne 19 «Tononéxy
(MKAOY «ercinii cagNe 19 «Tononéxr)

09.01.2023 Ne0901-10/],

IIPUKA3

«O nopsaake paccmorpenns odpawenniirpaxaan MKJIOY «/lercknii cag Ne19
«Tonoaéx»»

B cootsercTBHN ¢ DenepanpHbIM 3akoHOM 0T 02.05.2006 Ne 59-03 «O nops ke
paccMoTpeHus  obpameHuii rpaxmaH Poccuiickoi  ®enepaumm», B - LeTAX
YPErylIupoBaHHA OTHOLIEHUH IIpH paccMOTPEHHH OOpalleHHH, NOCTYNHBNOIMX B
MKIOY «Jletckuii can Nel9 «Tononéxy, NpHKasbIBalo:

IIPUKA3BIBAIO:
1. YBepauts Ilopsamok paccMoTpeHus obpamieHus rpakgad B MKIOY

«[lerckuii cang Nel9 «Tonomnék» (MpUIOKEHHE).

2. TlpusnaTe yTpaTHBIIHM cHIy mpuka3 or 02.09.2017 r. Ne 87 «O mnopsmke
paccMoTpeHus obpaenuii rpaxgan B MKJIIOV «Jlerckuii cag Nel9 «Tononékn.

3. CrapmieMy Bocnutatemo Kyswemosoit O.H. pasmectuts Ilopsmox
paccMOTpeHHs oOpallleHus TpaxJaH, YTBEPXKACHHBIH HACTOAIMM TPHKa30oM, Ha
opunuamsaoM MKJIOVY «Jlerckuii cax Nel9 «Tomonék» B cetn «MHTepHET» B TedeHHe
3-X nHeH co IHA ero U3JaHud.

4. KoHTpoIb 3a HCIIOTHEHUEM HACTOSILEro MPHKa3a OCTABIIAIO 32 COOOI.
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[TopsmoK paccMOTpEHHs oOpawleHus
rpaxciai B MKJIOV «Jlercknit can Nel9 «Tomonéx»

1. O6uHe oNoXKeHHUs

1.1. Hacrosumii [Topsaaok pa3paboTaH B cOOTBETCTBUHH ¢ PDenepanbHBIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O nopsaKe pacCMOTpeHHs oOpalleHMil Tpax[aH Poccuiickoit
Denepauun» (nanee — 3akoH), denepansHbiM 3akoHoM OT 29.12.2012 Ne 273-@3 «06
o6pazoBannn B Poccuiickoii @enepaln¥» M YCTaHaBIHBAaeT HPOLELYPY PacCcMOTPEHHA
obpainenuii rpaxnan 8 MKJIOY «Jlerckuii cax Nel9 «Tomonék» (maee — YupexaeHHE).

1.2. Hacrosmuii ITopsok pacmpocTpaHSeTcs Ha Bce OOpallleHHA TIpaxJaH, 3a
HCKJIIOYeHHeM oOpallleHHi, KOTOpbIe IOIexaT paCCMOTPEHUIO B NOpAZIKE, YCTaHOBICHHOM
¢enepanbHEIMA KOHCTHTYIMOHHBIMU 3aKOHAMH H HHBIMH (eepalbHbIMHA 3aKOHaMU.

1.3. JloxalbHBIMM HOPMATHBHBIMHM aKTaMd YUYpeXIeHHA MOIYT yCTaHaBIMBATHCA
0COOEHHOCTH PaCCMOTPEHHS OTAENbHBIX 00pallleHHH IpakIaH B 3aBUCHMOCTH OT Ipe/IMETa
oOpamieHHsi, B TOM 4YHCIe OOpalleHHii, OTHOCSAIIMXCS KOMIETCHIHHM KOMHCCHH IIO
YPETyIMPOBAaHHIO CIIOPOB MEXAY Y4aCTHHKaMH 0Opa30BaTelbHbIX OTHOLICHHH, KOMHCCHH
[0 YperyJiMpOBaHUIO KOH(INKTAa HHTEPECOB, KOIUIETHAIbHBIX OpPraHOB YIPaBJIeHHS
VYupexaenus.

1.4. Hacrosmuii ITopsamok pacnpocTpaHAETC Ha NPABOOTHOLICHHS, CBA3aHHBIC C
paccMoTpeHHeM OOpallleHHH HHOCTPAaHHBIX TpaxJaH M JMI ©e3 TpaxAaHCIBa, 3a
HCKITIOYeHHEM cCJIydaeB, YCTAHOBIEHHBIX MEXIyHapOAHBIM NOTOBOpoM PoccuiickoH
®enepanuy win PpexepaabHbIM 3aKOHOM.

1.5. Hacrosumii ITopsamox paclpoCTpaHAeTCd Ha IPaBOOTHOLICHHS, CBA3aHHBIE C
paccMoTpeHHeM obpallieH i Tpax/aH, 00beAMHEHNA IPaiaH, B TOM YHCIIe IOPHHYECKUX
JHLL.

1.6. PaccMoTpenue oOpalieHui rpakaaH OCYIIECTRIETCs HecnnaTHo.
1.7. O6paiienus rpaxnaH ¢ xanobamu, 3asBICHHSAMH HIA TMPEIIOKCHHAMH

NpUHUMAIOTCS YupeXIeHHeM B YCTHOH, mucbMeHHOH ¢opme umu B hopMe 31E€KTPOHHOTO

JIOKYMEHTa.
B cnyyae Heob6xomuMOCTH B MOATBEP:KAEHHE CBOHX JOBOIOB IpakKIaHHH NpHIIaracT

K ITHCbMEHHOMY 06 paIlleHHI0 JOKYMEHTBI M MaTepHabl THO0 HX KOIHH.
Vupexnennem Ha oduiuansHOM caiiTe B ceTd «lIHTepHeT» obecleynBaeTcs

BO3MOXXKHOCTH ()ODMUpOBaHHA ¥ HalpaBleHHs TIpaxaaHaMu oOpauennit B  ¢dopme

3JIEKTPOHHOTO JOKYMEHTa.
1.8. Ilpu paccMoTpeHMH oOpalieHHs TpaXJaHUHY o0OecneydBarOTCA IIpaBa,

1IpeJyCMOTPeHHbIE 3aKOHOM.
1.9. Jlna ueneit nHactosinero Ilopsnaka HUCHONb3ylOTCS CleAylONIME OCHOBHBIC

TEPMHHBIL:
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obpauieHue rpaxaaHiHa (nanee - obpalueHue) - HampaBieHHbIC B Y4pexkacHHE B
nUCLMeHHoM dopMe WK B hopMe IIEKTPOHHOTO JOKYMEHTa MpeTIoNEHHE, 3asgBIeHUE UIH
*KanoBa, a TakKe ycTHOE oOpalleHHe TpaXKIaHuHa B YupexaeHue;

NPEIOKCHHUE - PCKOMECHAALMA FPaXXIaHUHA [10 COBCPIICHCTBOBAHUIO ACATCIBHOCTH
YupexaeHus;

3afBJCHHC - [pock0a IpaX(IaHMHA O  cofieiicTBMM B peaiusauuu  €ro
KOHCTHTYLIMOHHBIX TIPaB 1 cBOGOJ HITM KOHCTUTYLIMOHHDIX TpaB # cBoGoJ| APYrHX JHL, 1160
COOOLICHHE O HAPYLICHAH 3aKOHOB H HHBIX HOPMATUBHBIX MIPaBOBBIX aKTOB, HEAOCTATKAX B
paGore YypexaeHHS M AODKHOCTHBIX JIHLI, JMOO KPHTHKA JEATETbHOCTH YUpekKACHHA H
NOJKHOCTHBIX JTHIL;

*kanoba - npocsGa rpaXIaHUHA O BOCCTAHOBJIEHMH WM 3alUMTC €ro HapyLICHHBIX
npaB, cBo6Ol MM 3aKOHHBIX HHTepecoB MO0 mpaB, cBo6OI WM 3aKOHHBIX MHTEPECOB
JAPYTrUX JIuL;

AO/DKHOCTHOC JIMLIO - JIMLO, [OCTOAHHO, BPEMEHHO WIH MO CHeHUalbHOMY
MONTHOMOYHMIO BBIMONHSIONIEE OpraHU3allHOHHO-pacopAJUTeIbHbIE, aMHUHHUCTPaTHBHO-
X03sificTBeHHBIE PYHKLINH B YYpeIKACHHUH.

2. TlpueM u perucTparliys NIcbMEHHOro obpaleHus

2.1. TluceMeHHoe oGpallleHHe TMOANEKUT 00A3aTeNbHOH pPErHCTpaluy ceKpeTapeM
y4eGHON dwacTH VYuypexkieHHSs B COOTBETCTBMM C IpaBHIaMH JIeNONMPOU3BOACTBA B
YupexaeHuH B TeYEHHE TPeX JHEH C MOMEHTa €ro MOCTYILICHUA B YYpEKACHHUE.

2.2, TIuceMeHHoe obpallleHHe, coJiepKallee BOMPOCK], pellleHHe KOTOPBEIX He BXOAMT
B KOMICTCHLUHNIO YUPEKACHNUS, B TCHCHHE CEMU JHEH ¢ JaThl €0 PErHCTPaLlMK HATPaBIACTCA
C COMPOBOAMTCIBHBIM MHCBMOM B COOTBETCTBYIOIUMH OpraH, OO/DKHOCTHOMY JHLY HIIH
OpraHH3alliio, B KOMIICTEHIMIO KOTOPBIX BXOJUT pellleHHe MOCTaBIEHHBIX B obpallleHHH
BOIPOCOB, ¢ OZIHOBPEMEHHBIM YBEIOMIICHHEM 3asBHTENA O Mepeaapecali obpalleHns 3a
HCKJIIOYEHHEM Cly4asi, yKazaHHoro B myHKkTe 3.5 HacTosmero [Topaaxka.

3. PaccMoTpeHute obpallieHus

3.1. Yupexnenue:

1) obGecreunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE PacCMOTPEHHE
obpallleHus, B ciydyae HEOOXOAUMOCTH, B TOM YHCIe, B clydae, yka3aHHOM B IyHkTe 3.10
HacToswero ITopsaaxa, - ¢ y4acTHeM IpaxJaHHHa, HalpaBUBLIETo 00palleHHe;

2) TIpMHMMaeT Mephbl, HallpaBleHHbIE Ha BOCCTAHOBIECHUE MU 3aLUMTY HapyIICHHBIX
rpae, cBo6O] U 3aKOHHBIX UHTEPECOB IpaXkAaHHHa;

3) DaeT NMChMEHHBIM OTBET M0 CYLIECTBY MOCTABJACHHEIX B 0OpalleHHH BOIPOCOB, 3a
HCKJIFOYEHNEM ClTyYaeB, yKazaHHBIX B yHkTax 3.2 — 3.9 Hacrosimero Ilopsaka;

4) yBegomiIseT rpaxJaHHHA O HampaBACHHM ero ofpalieHHA Ha PacCMOTpeHHe B
OpraH, OpraHU3aLMIo WM HHOMY JOKHOCTHOMY JIHIY B COOTBETCTBUH C HX KOMIETCHLUHEH.

3.2. B ciyuae, eciu B MMCbMEHHOM 0OpanleHHUH He yKa3aHbl GaMUITHA rpakJaHHHa,
HanpaBHBILETO OGpalIeHKE, UM MIOYTOBBIH aJpec, MO KOTOPOMY AOJIKEH ObITh HalpabieH
OTBET, OTBeT Ha ofpallleHHe He JaeTcs.

Ecnu B ykasaHHOM oOpallleHHM colepkaTcs CBeJEHUA O IIOArOTaBIHBacMOM,
COBEpLIAEMOM MU COBEPLICHHOM IIPOTHUBONPABHOM HEAHHH, & TaKKe O JHLE, ero
IOATOTAaBIMBalONIEM, COBEPLIAIOIIEM HJIM COBEpIIMBIEM, oOpallleHHE HalpaBlfeTcs B
rocyZlapcTBEHHBIH OpraH B COOTBETCTBUH ¢ €r0 KOMITETCHIMEH.
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3.3. O6pauenne, B koTopoM odxaiyercs cynebHoe pelieHne, B TeUeHHe ceMH nHe
CO AHA perdcTpauuM BO3BpAllaeTCA IPaXIAHHMHY, HampaBuBiueMy obpamieHue, ¢
pasbsACHEHHEM TIopsika 06xaloBaHHA JaHHOTO CYNeOHOT0 pelleHHs.

3.4. YupexjieHue npH noayueHinn nucbMentoro obpartenus, B KOTOPOM cozlepiKaTCs
HeUeH3ypHbIe J60 0cKopGUTENIbHBIC BBIPAKCHHUS, YTPO3bI dKH3HH, 3A0POBBIO U UMYILECTBY
NODKHOCTHOTO JIHLA, @ TAKKE HWICHOB €ro CEMbH, BIpaBe ocTaBUThL obpallieHue Oe3 OTBETA
MO CYLIECTBY MOCTABJACHHBIX B HEM BOTPOCOB M COOOLUUTH paxkJaHUHY, HalpaBHBLIIEMY
obpatienne, 0 HEOMYCTHMOCTH 3110YNOTPEOIEHUS IPAaBOM.

3.5. B cnyuae, eclm TeKCT MHCbMEHHOTo 00pallieHus He NoJgaeTcs IpoYTEH 0, OTBET
Ha oOpalleHue He JaeTcs, H OHO He MOIEKHT HalpaBlIEHHIO Ha pacCMOTpeHHe B OopraH,
NOJDKHOCTHOMY JIMIY WJIH OpPraHH3aldIO B COOTBETCTBHM ¢ MX KOMIeTeHLHed, 0 4eM B
TeYeHHe ceMH MHell co JHA perMcTpauuy oOpamieHHsA coobLiaeTcs IpakAaHHUHY,
HanpaBUBLIEMY 0OpaLIeHHe, ecIH ero (JaMUIIMsA U MOYTOBHIN apec NOIal0TCsA POYTEHHIO.

3.6. B cnyuae, ecliu TeKCT MUCEMEHHOT0 0OpallieHHs He M03BOJISET ONpEIeTUTh CYTh
NpeUIOKEHN, 3asBIICHHS HIIH %aj00bl, OTBET Ha oOpallleHH’e He JaeTcsl, U OHO HE MOMTISKUT
HalpaBJIeHHI0 HAa paccMOTpeHHe B OpraH, NODKHOCTHOMY JHIY WIH OpraHH3alHio B
COOTBETCTBUH C MX KOMIIETEHIIMEH, 0 4eM B Te4eHHEe CeMH IHeil co [IHA perucTpalriu
oOpalleHNs coo0ImaeTCs rpaXKIaHiHy, HallpaBUBILIEMY oOpaIleHHe.

3.7. B cnyy4ae, eciii B IMChbMEHHOM 00pallleHWH TpakIaHHHa COAEPKUTCA BONpPOC, Ha
KOTOpBIii eMy Y4pekieHreM HeOAHOKPAaTHO JaBAIMUCh IMCBMEHHBIE OTBETHI 110 CYIIECTBY B
CBSI3M C paHee HaNpaBJLIEMBIMH OOpalleHUSIMH, H [PH 3TOM B 0OpallleHMH He IpHBOIATCA
HOBBIE JOBOZIBI M1 0OCTOATENBCTBA, PYKOBOAUTENE Y UpexieH s JIH00 yIIOJHOMOYEHHOE Ha
TO JMLO BIpaBe NPHHATH pellleHHe O Ge30CHOBAaTeNBHOCTH O4YepedHOro obpallleHHs H
NpeKpalleHHH INEepeNucKH C TpaXIaHHHOM M0 JaHHoMY Bompocy. O JaHHOM pelIeHHH
yBeOMIIseTCsl TpakIaHHH, HalpaBUBLIMIA oOpalleHue.

3.8. B cnyyae noctymiieHus B YupexaeHHE IHCBMEHHOI0 00pamieH s, coaepaKaliero
BOIIPOC, OTBET Ha KOTOPBIi pa3MellleH B COOTBETCTBUH ¢ MYHKTOM 4.4 HacTosmiero Ilopsaka
Ha opHIHaIbHOM caiiTe YupexaeHus B ceTd «MHTepHeT», rpakJaHUHY, HAllpaBHBIIEMY
obpallleHHe, B TeueHHe CeMH JHeH co [HA perucTpalid oOpalleHHs COoOOMIAeTCs
3JIeKTPOHHBIH ajfipec oHIHaIbHOrO caiiTa B ceTd «MHTepHeT», Ha KOTOPOM pa3MemieH OTBET
Ha BOIIPOC, MI0CTaBJIEHHbIN B 00OpallieHHH, IIPH 3TOM obpallleHue, comeprKailee 00kaJIoBaHHE
cylebHOTO pelleHHs, He BO3BpalllaeTcs.

3.9. B ciyyae, eciu OTBET 10 CYIIECTBY MOCTaBIEHHOrO B 0OpallleHHH BONpOca He
MOJXET OBITh IaH 0e3 pasrialleHus CBEIEH I, COCTABIAIOIMX FOCYIaPCTBEHHYIO HIIH HHYIO
oXpaHseMyro (e/epalbHBIM 3aKOHOM TaliHy, I'paKJaHHHY, HalpaBHBILEMY oOpallleHHe,
co00LIaeTCsl 0 HEBO3MOXKHOCTH J1aTh OTBET TI0 CYIIECTBY MOCTaBJIEHHOTO B HEM BOIIPOCA B
CBA3M C HEJIONYCTHMOCTBIO pasrialleHHs yKa3aHHBIX CBEICHHI.

3.10. Obpamenus, poautesneil (3aKOHHBIX IMpeJCTaBUTENEH) HECOBEPIIEHHOIETHHX
00y4alolMXCs MM HUX NpPEeACTaBHTENed O NpUMEHEHHH K paboTHHKaM YdpexIeHus,
HapylWwarowuM H (WiId) YUeMISIOIUM [paBa oOy4alol(UXcs, POIUTENEH (3aKOHHBIX
NpeJCcTaBUTelIell) HEeCOBEPLUICHHONETHUX 0O0YyYalomuxcs, AUCIMIUIMHAPHEIX B3bICKaHHI
MoJUIeKaT 00A3aTENBLHOMY PAacCMOTPEHHIO C TpPHBIEUEHHEM OOYYarOIUXCs, POJHMTENei
(3aKOHHBIX MpeJCTaBUTENEl ) HECOBEPLICHHONETHUX 06Yy4alolIHXCS.

3.11. Ilpu nocTynnenuy oGpanieHns, Korua s ero 06beKTHBHOIO, BCECTOPOHHETO K
CBOEBPEMEHHOI'0 PacCMOTPEHUs TPEOYETCS yyacTHe 3afBHTENS, a TakxKe MPH HOCTYIIICHHH
obpallieHus, ykazaHHoro B IyHkTe 3.10 HacToguiero Ilopsinxa, 3asgBuTeNb, oOydaromuecs,
poAuTeNH (3aKOHHBIE NPEICTABUTENH) HECOBEPLUICHHONETHUX 00yYafoMMXCs MPUTIIAIIAITCS
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Ha paccMoTpeHHe OOpallleHHs] HEMOCPEJCTBEHHO B YYpex[eHHe MIH ¢ MCIOJb30BaHUEM
MUCTAaHLIMOHHBIX HH(OPMALIMOHHBIX PECYPCOB, BUACOKOH(DEpEHIICBS3H.

IMpurnauenne (yBegomieHHne) opopmisieTcs B IIUCbMeHHOM GopMe U HaIrpaBiIaeTCs
3asABHTENIO Ha EKTPOHHYIO MOUTY (B Cllydae eCliM obpalleHHe MOCTYIUIO B YUPEKACHUE B
dpopMe 71eKTPOHHOTrO JOKyMeHTa), MOYTOBBIM OTIpaBIeHUEM Ha YKa3aHHBI B obpalleHUU
aZipec MIIH Bpy4aeTcsi HAPOYHO ¢ OTMETKOH O €ro MojlyuyeHHH 3asBUTeNleM. B yBeTOMICHHU
Py HeoOXOJHMOCTH MOXET OBITh BBIpa)XkKeHa Mpockba o NMpeAcTaBIeHHH HOIOIHUTEIBHBIX
NOSICHEHHH HIM IOKYMEHTOB, HMEIOLIMX 3HaY€HHE JUI pacCMOTpeHHs 0OpalleHus .

Ilpn HanpaBneHuy npHrianieHts (YBEIOMIICHHUS YYUTHIBAETCS BpeMs Ha ero JOCTaBKY
3aABHTEJIIO H YCTAaHOBJCHHBIE 3aKOHOM CPOKH PacCMOTpeHHs o0palueHus.

3.12. OtcyTcTBHE OTBETHOI peaKlUM 3asBUTENs Ha TPUITIalleHUEe NIPUHATh yYacTUE B
PacCMOTpeHHH OOpallleHHs, a HMEHHO HE ABKa Ha OPTaHM30BaHHYIO BCTpedy HJIH HE
HalpaBj€HHe 3alpallMBaeMbIX [IONOJHMTENBHBIX MOACHEHUH (JOKyMEHTOB), IIpH
Ha/UIe)KaIlleM YBEIOMJIEHHH 3ajdBHTENA HE SBIAETCS NPEMNATCTBUEM B pPaccMOTPEHHU
oOpallleHHs B €r0 OTCYTCTBHE.

ITepenoc gaTel BcTpedd Uil PacCMOTPEHHs OOpallieHHs 110 MHHIHATHBE 3asgBHTEIS
BO3MOXXEH B IIpeJieNlaX YCTaHOBIEHHOI0 3aKOHOM CpOoKa I pacCCMOTPEeHHA O0OpalleHHs.

4. Cpoku paccMOTpeHHs THCbMEHHOTO 0OpaleH s, IOATOTOBKA
Y HalpaBJCHUE OTBeTa Ha OOpallleHHE

4.1. IlnceMeHHOe obpallieHHe, MOCTYNHBIIEE B YUpeKIeHHe B COOTBETCTBHH C €ro
KOMIIETeHI[HEH, paccMaTpuBaeTcs B TedeHHe 30 KaJCHAApHBIX [JHEH CO JHSA PErHCTpaIHH
IIHCbMEHHOI0 OOpaLeHHS.

4.2. B HCKIIOYHTENBHBIX cHUy4asX, a Takke B clyyae HallpaBJIEHHA 3alipoca,
NpeAycMOTpeHHOro 4Yacthio 2 cTathd 10 3akoHa, pykoBomuTenb VYupekKIeHHS HIIH
YHOIHOMOYEHHOE UM JIMIIO BIIPaBe NIPOIHTE CPOK pacCMOTpeHHs obpallienHs He 6omnee yeM
Ha 30 KaJeHIapHBIX MHEH, YBEIOMUMB O OPOICHHN CPOKA €r0 PacCMOTPEHMs IpakJaHHHa,
HallpaBHBILIETO OOpalcHHE.

4.3. OtBer Ha oOpaiieHne odopMisgercd Ha OlaHKe MCXOMAIIEro ITHChMa
YdpexeHus, NOANUCEHBACTCA PYKOBOTUTENEM YUPEKISHAS WIH MHBIM YIIOTHOMOYEHHBIM
Ha TO JHLoM. [Ipn HEOOXOAMMOCTH B OTBETE YKa3biBaloTCA Mephl, IIPUHATHIE 10 pe3yabTaTaM
paccMoTpeHHs oOparieHus.

4.4. B ciyuae ecnu oOpalieHHe MOCTYIHIO B YupeskieHHe B IIHCHMEHHON (opMe,
OTBET HaNpaBjifeTcs B NHCBMEHHOH ¢opMe IO IOYTOBOMY alpecy, yKa3aHHOMY B
o0paleHHn.

B ciydae ecnu obpamenne mocrynmio B YapexaeHHe B (GopMe 3IEKTPOHHOIO
AOKYMEHTa, OTBET HaNpaBlAeTcs B (OpMe 3IEKTPOHHOTO JOKYMEHTa IO alpecy
3JICKTPOHHOH I0YTHI, yKa3aHHOMY B 00pallleHHH.

Ha noctynupuree B VupeskaeHue oGpanienue, cofepiaiee NpeiIoxKeHHe, 3asBleHHe
M %aj100y, KOTOpbIE 3aTParuBarOT HHTEPECH! HEONPE/IENIeHHOro KPYTa JINL, B YaCTHOCTH Ha
obpailieHne, B KOTOpOM OGKanyeTcs cymeGHOe pelLleHHe, BHIHECEHHOE B OTHOWICHHU
HEONPEICICHHOr0 Kpyra JIML, OTBET, B TOM YHCJIe C pa3bsCHEHUEM IOpPsIKa 00XKaloBaHUs
CyAeOHOro pelIeHHs, MOKeT GbITh pasMeIeH ¢ cobIIofeHuEM TpeGoBaHUH YacTH 2 cTaThbH 6
3akoHa Ha opUIHMAIEHOM caiiTe YupexaeHus B ceT «HTepHETY.

4.5. PaccMoTtpenue obpamienuii o Brlade JNOKYMEHTOB, CBA3aHHBIX C paboToH, 1 Hx
KOMHH OCYIIECTBIAETCS B CPOKH, YCTAHOBIICHHBIE TpymoBeiM KopekcoM Poccuiickoti
Denepanumn.



4.6. 3aKOHAMH M HOPMATHBHBIMH [IPABOBLIMH aKTAMH MOTYT GBITh HPEAYCMOTPEHb
Jpyrue cpoK paccMOTpeHHst oOpalleHuil.

5. JInuuplil npHeM rpaxnan

5.1 Jluuuelii npuem rpaxgaH B YUPEHICHUH [POBOAMTCH PYKOBOAMTENEM
YupexieHns 1 HHLIMH YIIOTHOMOYEHHBIMH Ha To JiMnamu. UndopMauus o MecTe npueMa, a
TaKXke 06 yCTAHOBJCHHBIX 1J1s IPMEMa AHAX U 4acax AOBOAUTCA A0 CBCACHUA IpakAaH Ha
HHPOPMALHOHHBIX CTCH/AX (CTOKaX) YUpexuaAeHHUs, Ha OpULHATLHOM caiiTe YUpexaeHHs
B ceTd «MHTepHETY. §

5.2. Ilpu TMYHOM NpHEME TpaX<IaHHH NPEXbABIACT JOKYMCHT, YIOCTOBEPSIOLIUIA €ro
JIH4YHOCTb.

5.3. CopepxaHue ycTHOro oOpallleHHs 3aHOCUTCA B KapTOYKy JIMYHOTO MpHeMa
rpakJaHHHa 10 opMe COrTacHO MPUIOKCHHUIO, K HacToAweMy [Topsaaky. B ciyuae, ecin
M3JI0)KEHHBIe B YCTHOM obpalteHHU (aKkThl U 00CTOATENBCTBA ABIAKOTCA OYEBUIHBIMHU U HE
TPeOYIOT HONOJHHATENBHOM MPOBEPKH, OTBET Ha OOPALLCHHME C COTIacHs TPaKJaHHHA MOXKET
OBITE JaH YCTHO B XOAC JMYHOTO NpHEMA, O YEM NENAeTCs 3alMCh B KAPTOYKE JHYHOIO
npueMa rpaxJaHuHa. B ocTalmbHBIX cilydasx NaeTcs MHUCBMEHHBIA OTBET 10 CYIECTBY
TMOCTAaBICHHBIX B OOpallleHHH BOIIPOCOB.

5.4. IluceMeHHOe obpallieHHe, NMPUHATOe B XoJfe JHYHOro IPHEMa, MOMIEKHT
PETUCTPalMH H paCCMOTPEHHIO B COOTBETCTBUH ¢ HacToAMM [TopsaakoM.

5.5. B cmy4ae, ecnu B oGpalCHHM COAEPKATCA BONPOCH, PEIICHHE KOTOPBIX HE
BXOZMT B KOMIICTEHLIMIO YUpexieHus], rpaxkJIaHHHY JaeTcs pasbicHEHUe, KyJa U B KAKOM
TIOpAAKE eMy CIICAYET 0OpaTHTHCS.

5.6. B xone JMYHOTrO MpHEMa IpakAaHHHY MOXET GBITH OTKAa3aHo B AaNbHEHIIEM
paccMOTpeHHH obpallleHUsl, eclid eMy paHee ObUI JaH OTBET 110 CYIECTBY MOCTABICHHbIX B
obpallleHHH BOIIPOCOB.

6. KoHTpoiib 3a cobinoieHneM nops,ika
paccMoTpeHus obpaleHui

6.1. Kontpose 3a coGmoaeHneM NOPSAKa paccMOTPCHHS obpateHuii B YupexaeHHU
OCYLICCTBILICT PYKOBOANTEb Y YPEAkACHUS B TIPEIEIax CBOSH KOMIETEHIINH,

6.2. PykoBonutens Vupex[eHus WIH YNOTHOMOYEHHOEe UM IHLO OGecreuuBaeT
aHAJIM3 CoAepXKaHUA OCTYNAOIIUX 0OpalleHHil.

6.3. B uensx npuHATHA Mep 110 CBOEBPeMEHHOMY BBISBICHUIO U YCTPaHEHHIO NPUYHH
HapylleH!s IpaB, CcBOOOJ M 3aKOHHBIX MHTEPECOB TpalaH, pe3yIbTaThl aHaIU3a
COACPKAHHMA TMOCTYMAIOWHMX OOpalleHHit paccMATpUBAIOTCA HA  AIMHHHCTPATHBHDIX
COBCIIAHMAX, 3aCe/laHUsAX OPraHOB YNpaBeHUs YupexJeHHs HHBIX KOJUIErHAIbHBIX
oprasax.

6.4. B uensx KOHTpons 3a CBOCBPEMEHHOI peructpauncii obpaiweHuii B popme
/ICKTPOHHOro  IOKYMEHTa CeKpeTapeM Y4yeGHON 4YacTH obecrnieyuBaeTcs eXelHEBHas
IpoBepKa OYHUHATBHOMN 3JEKTPOHHOM MOYTHI Yupexaenus.

6.5. Jluua, BHHOBHEIC B HapylleHMH HacTosIIEro Ilopsaka, 3akoHa, Hecyt
OTBETCTBCHHOCTD, PEAYCMOTPEHHYIO 3aKkoHoIaTenbeTBOM Poccniickoit Denepamuy.
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7. 3akmounTensHbe ITOJIONKCHHSI

7.1. Bonpockl pacemortpenns obparniennii PP/, He HaleAlne OTpakeHHs B
HactosteM [Topsake, perynupyloTes B cCooTseTeTniu ¢ JICHCTBYIONINM 3aKOHOATENbCTBOM
Pocceniickoii MOepepannn, Ceepyuionckoii  obnacty, MYHHUMNANBHBIMY  HOPMATUBHBIMH
NIPABOBBIMIT AKTaMIL, YCTABOM YUPSHICHUS U HHBIMU JIOKAILHBIMU HOPMATUBHBIMHY aKTaMH
Vupesxnenus.

7.2. B cnyuae npuHATHA HOPMATHBHBLIX PABOBBIX AKTOB [10 BOJIpocaM, OTpaKeHHBIM
B HactosieM [lopsaake, conepxalnx HHbIC HOPMBI TI0 CPABHEHHIO ¢ HACTOAIMM | lopsiikom,
B HacTil BO3HMKAIOWETO NPOTHBOPCHI PUMEHSIOTCS yKajaHHbIe HOPMATHBHbIE NIPaBOBbIE
aKThl, a [lopsnok noaexnT npuBe/IeHHI0 B COOTBETCTBHE € HUMMU B KpaTyaiflliue CpokH.,



Ipunoxenue k [Mopaaky
pacecMoTpeHns obpallieHUs rpaxia-d
B MKJIOY «/leTckuit cag Nel9
«Tononéx»

KAPTOUYKA
JIMUHOT' O [MPUMEMA I'PAXIAHHUHA
Ne Hata npuema: «__  » 20__ r. B__  uac._
Beayumii npuem:
((llllMll.'llll. JHINNIAAN, HIMMCHORAHIIC OIIACHOCTIE)
@. U. O. zasBuTens:
Anpec rpaxxJaHuHa:
IToBTOpHOCTL: Na/HeT KomivecTBo obpaieHuii:

Kpatkoe cogepxanue obpaiueHus:

PesynbTatsl npueMa:

OtMeTKa 0 MOTY4eHHH ITHCBMEHHOT0 06pallieHus! BO BpeMd MpHeMa: Ja/HeT

JaHbl nopy4yeHus:

(hanaumm, ML HenonHITeNell)

ConepxaHue IOpy4deHHs:

INopy4enue Ha KOHTpoIIE: Ja/HeT ITnaHoBbIi CPOK HCTIOMHEHHA « » 20 T.

I[Ipunosxenue:

[Moamucn JIMla, BCAYLICro npueM.
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