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1 O0mue nonoKeHu#

1.1. Hacrosmas uHcTpyKisa paspaboraHa Juist MyHULUTIAIBHOTO OH0HKETHOIO
JomkoiibHoro obpaszosarenbHoro yupewgieuuss MKJIOY  «/lerckuit cam Ne 19
«Tononé¢k» (manee - MKJIOVY) B uenax peanmsaumn dejiepajibHOro 3akoHa OT
24.11.1995 Ne 181-®3 «O commanshoit 3aummre vusainjioB B Poccuiickoit
deaepatpin» Hpasurenserro Pd, opraust uenonHurensHol Biacti cyobekroB PO
coriacHo 4.1 c1.15.

1.2, MuBayma — JAHLO, KOTOPOE HMEET HApyllUeHHE 3/I0pOBbi CO CTOMKUAM
pacctpoiictBoM  QyHkuwmii  opranusMa,  00ycioBi€HHOE  3a00JI€BAHUAMM,
MOCACACTBHAMH  TPaBM  WIM  Je(ekraMi, HpHBOLMAIICE K  OrpaHHICHHUIO
KH3HSACATEABHOCTH H BbI3bIBaIOIICe HEOOXOAUMOCTD €0 COLMATBHOM 3alUTHIY.
ManomoGunbHbie rpaxiaane (MI') — 3710 /11011 HCHBITHIBAIOLUME 3aTPYTHEHUA NIPH
CaMOCTOSTENBHOM  MEPEABIDKCHHH,  TOJY4YeHHMM  YCIAYyTH, HeoOXOauMoi
HHQOPMALIMK WIH MPH OPHEHTHPOBAHUH B NPOCTpaHCTBE (JIIOAU C BPEMEHHBIM
HapyHICHHEM 310POBbS, OepeMEeHHbIE XKEHILMHBI, JIFOAU CTAPIIKX BO3PACTOB, JIFOIA
C JETCKHMH KOJISICKAMH M T.IL.).

1.3. Hacrosimas MHCTpykims pa3paboTaHa B LEAX:

1.3.1. Heaonyctumoctu auckprmvunanyy B MKJZIOY 1o npu3HaKy HHBaIMIHOCTH,
TO ecTh JII000E pasmuyue, MCKIIOUYECHUE WIA OrpaHHYCHUE [0 NPHIHHE
MHBAIMIHOCTH, LENBI0 JIMOO pe3yNbTaTOM KOTOPBIX SIBIETCS YMalCHHE HWIH
OTpHLIaHKHE NPU3HAHMS, PEATH3ALINY WK OCYIIECTBIEHU HapaBHE € APYTUMH BCEX
rapaHTMpoBaHHbIX B Poccuiickoii ®enepanuyd IpaB U cBO0OJ delOBEKa U
rpaXJaHMHa B IIOJIUTHYECKOH, 5SKOHOMUYECKOM, COLMUAILHOMN, KyJILTYPHOM,
rpaKIaHCKOM WM 000 HHOH 001acTH.

1.3.2. Peanuzaly IpaB BOCIHUTAHHMKA C OrPAHUYEHHBIMH BO3MOYKHOCTAMM
3/I0pOBbsl HAa NOJy4eHHe 00pa30BaHKs ¥ BOCIIMTAHMS M COLMAIBHON ajanTaiyy B
ycnosuax MKJIOY.

1.4. Hacrosmas MHcTpykuus o0s3aTenbHa I UCIIOIHEHHUS BCEMU COTPYAHUKAMU
MKJIOV. '

1.5. B coorsercrBuy ¢ Hacroamed HMHCTPYKIMEH COTPYAHUKH IIPOXOAST
MHCTPYKT@X U 00y4eHHe 10 BONpOcaM, CBA3AHHEIM ¢ 00ecrieueHneM JOCTYITHOCTH
s veBanuzios ¥yl ¢ OB3 o6wexroB 1 yeayr MKZIOVY, B ToM uucie ¢ ysactuem
nepcoHaia (¢ oxka3aHueM noMomy Ha oOBEKTax B Ipeogonenuu OapbepoB u
COTIPOBOM/IEHMH MHBaNMAA Wi iuna ¢ OB3),

1.6. MucTpykTax v 00y4eHue COTpYAHUKOB NPOBOANTCS OTBETCTBEHHBIM JIMLIOM M3
qHCIIa WICHOB paboyeli rpynmsl 1o NPoBeACHUI0 00CHEA0BAHUA U MACTIOPTH3ALMH
00BEKTOB M MpeaocraBiseMpiXx HA HUX yonyr ZIQY cornacuo IMonokenus «O
paboueli rpynmne no opraHu3aiuu 00CISA0BAHUA W MACTIOPTH3ALMH 06BEKTOB MO
obecrieyeHno NOCTYNHOCTH uis uHBauuaos MKJIIOY «Jlerckuit cam Ne 19
«Tonmonéx».
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1.7. lonmyck k pabore BHOBb NMpUHATHIX paGorHukoB MKJIOY ocymectsisercs
Mocae TMPOXOMACHUA HHCTPYKT@Xa M 00yueHHs M0 BOMPOCaM AOCTYIHOCTH
o6bexToB u yeayr MKJ10VY.

2. O6mue NPaBHIA ITHKETA NPH 001EHHH € IeTbMH-HHBAJIHIAMHA H JIHIAMH
¢ OrpPAHHYCHHBIMH BO3MOKHOCTHMH 310POBbH

2.1. ina obecnewenus poctyna uusanunos v jimu ¢ OB3 k yenyram MKJIOY u
00beKTaM, Ha KOTOPbIX OHH MPEAOCTABIAIOTCS, COTPYAHMKAM HEOOXO0AHMO
cobmoaarh ciaeayione obmue npaBuiaa ITHKETa Npu oOLICHWH C YKa3aHHBIMU
KaTeropusMH JIHLl B 3aBUCHMOCTH OT KOHKPETHOI CHTYalMH:

2.1.1. Tlpu pasroBope ¢ uHBaMAOM Wik auioM ¢ OB3 obpamarscs cieayer
HEMOCPEACTBEHHO K HEMY, @ HE K CONPOBOX/AAIOMIEMY, KOTOPHIH NPUCYTCTBYET MpH
pasroBope. Ilpu 3HakomMcTBe ¢ HMHBanMIoOM Wid juuoM ¢ OB3 pekoMmenayercs
MOXaTh €My PYKY, PacloIOKHTh K ¢ cele.

2.1.2. Tlpu BCTpEYE CO CleNbIM WK CIa00BHAAIINM JIMLIOM, HEOOXOAMMO Ha3BaTh
ce0st ¥ IPYyTHX MPHUCYTCTBYIOMUX Jrojei. [Ipu npoeaeHuH o0meii 6ecenpl caeayer
MOSICHATH, K KOMY B JAHHBII MOMEHT 00pallieH pa3roBop, U Ha3bIBaTh CeO4.

2.1.3. Ecim vuBamuny unu vy ¢ OB3 mpeaiaraercs moMolnb, pEKOMEHIYETCH
MO0 AaTh, [OKA YKa3aHHOE JIMIO €€ NPUMET WIM OTKKETCd OT IOMOIIH, a B
cilydae NOJO0XKHUTENBHOT0 OTBETa CIPOCHTh, YTO M Kak JAenarh [Uld OKasaHHs
TIOMOIIHN.

2.1.4. Obpamarscs k MHBaMAy wim iy ¢ OB3 pexoMeHayercs: k pe0SHKy 1o
MMEHH, B3POCIOMY YEJIOBEKY: 10 HIMEHU-OTUECTBY U Ha «BbI».

2.1.5. TIpu pa3roBope ¢ WHBATHAOM Wik JIHIOoM ¢ OB3, HCHBITHIBAIOIINM TPYTHOCTH
B O0IIeHMH, He00X0JMMO BHUMATENBHO CIIYIIATh €ro, ObITh TEPIETUBBIM U KATh,
KOrJa yKa3aHHOE JIUI0 CAaMOCTOATENEHO 3aKOHYHUT (pasy.

2.1.6. Ilpu obmieHnH ¢ JIULIOM C HAPYIIEHHAMH ONOPHO-IABUIaTENBHOTO aImnapara,
HOJb3YIOIIMMCS MHBATHIHONW KONACKOHW MMM KOCTBUIAMM, PacnoyaratbCs CIEAyeT
Ha OJJHOM 3pUTEILHOM YypOBHE WM Cpa3y B HA4YaIe pa3roBOopa CECTh MPSAMO mepes
HMM.

2.1.7. CoTpyHMKH HE JOJKHBI NIPH pasroBope ¢ HHBaIuAoM win oM ¢ OB3 ¢
rAnepKk1He3amMy  (I1aToJOrMYECKUE BHE3AMHO BO3HUKAIOIINE HEMPOH3BOJIBHBIC
ABIDKEHUS B Ppa3M4HBIX TPyNnax MbILIL) peardpoBaTh Ha HEMPOH3BOJbHBIC
JBDKEHHA YKa3aHHOrO JIMLA,

2.1.8. Tlpu obOwmieHMM C JULOM, WMEIOIMM HapylIeHHe ciyxa, HeoGXoauMo
npuBJjievb BHUMaHHE YKa3aHHOIO JIMLA JBWKEHHEM pykHu. B npouecce auanora ¢
yKa3aHHbIM JIMIOM PEKOMEHAYETCs CMOTPETh IMpAMO B TJlasa, FOBOPHTH
MakCHUMaJbHO YETKO, BHATHO MNPOM3HOCHTh OKOHYAHWS CJIOB, TPEMAJIOTH U
MECTOUMEHHS.
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2.1.9. Pexomenayercsi 3apanee nokasarsb peGeHKy — HHBaJIM/LY, MHBAIMLY WM JIMILY
¢ OB3, rae HaxoQMTCs Cany3ell Uil JIaHHOI KATeropHu JIHIL, YTO TOMOXKET eMy
ObicTpee ajanTupoBarhes Ha 00bekre MKJ10Y.

J.  Oco0ennocTH BIANMOACHCTBHA ¢ PANIHYHBLIMEI FPYNNAMH HHBAJIHIOB H
JIHIL ¢ OFPAHHYCHHBIMH BOIMOKHOCTAMHE 310POBbLS

3.1. Jluya, ucneimviéarowjue mpyoHocmu npu HepeosuiceHulL.

[Ipn oOmeHun ¢ ykazauHoit rpynnoit jui cieayer ysejioMHUTH O HaIHYUU HA
obbvexrax MKJ1OVY onpeieneHHOro crnetaibHoro 060pyA0BaHus JUis MHBATHIO0B
u i ¢ OB3 (HanpuMmep, NoaAbEMHHK JUISl IEPEABHIKEHHS 110 JIECTHHIIE BHU3 U
BBEPX HA KOJACKE) M BO3MOXHOCTH MMOJL30BAThCs WM. COTPYOHHUKH 00fA3aHb!
BCTPETHTb, BEXIHBO OOBSCHWTh TA€ HAXOAMTHCH HY)KHBII OOBEKT HHBAIHIY,
yOeauThes B JOCTYIMHOCTH NMPOXOAA KyAa CIEAyeT MEepenBUrarbes. 3anpemaercs
MPHKAcaThCs K MHBAIHMIAHON KOJIACKE W MEHATH €€ MECTOMONOKEHHE O€3 coraacus
uHBaMHAA WK ymua ¢ OB3. TIpu oTKPLITHH TSHKEIBIX ABEPEH, IPH TIE€PEABHKEHUH
MO NAPKETy WIH KOBPaM ¢ ITMHHBIM BOPCOM PEKOMEHAYETCA NPEAJI0KHUTEH OMOIIIb
uHBamMay win guuy ¢ OB3, monmb3yromemycs HHBAIMIHOW KOMNACKOH MJIH
KOCTHUIIMH. COTPYIHMKH JOJDKHBI IIOMHHTh, YTO HHBATHIHBIE KOJIACKH OBICTPO
HaOMPaOT CKOPOCTH, M HEOKHUIAHHBIE PE3KUE MOBOPOTHI U TOJIYKH MOTYT IPUBECTH
K II0TEPE PABHOBECHSA H ONPOKH/ILIBAHUI) WHBAIUJHON KOJICKH.

3.2. Jluya, ucnvimuléaroujue 3ampyoHeHUs 8 peyiL.

CoTpyaHuKM A0DKHBI TOBOPUTH C JAHHON IPYIITON JIHI[ CIIOKOIHO, TEPIEIHBO,
ApyxemoOHO ¥ He TOANABaThCd Ha BO3MOXKHEIE pEYEBBIE IPOBOKALMM.
3anpemaercs nepeObUBaTh, IIONPABIIATh JAHHOE JIALO U (W) JOrOBapuBaTh (pazy
3a HMM. [oBOpUTH CIEAyeT TONBKO TOrHa, KOrjaa coOECemHUK 3aKOHYMWII
dopmynHpoBarh CBOO MbICIB, IIpH pasroBope peKOMeHIYeTCS CMOTPETh B JIMIIO
cobeceHNKy, NOAAEep>KUBAaTh BU3YalIbHBIN KOHTAKT. B Gecese craparhcs 3axasarh
BOIIPOCHI, KOTOpbleé TPEOYIOT KOPOTKMX OTBETOB MM KUBKA TOJIOBHI,
NOATBEPKAAIOIMX, YTO HHPOPMALU BOCTIPHHATA U OCMEICTICHHA. B cnyuae, ecnu
¢paza He MOHATHA, PEKOMEHAYETCA IIONPOCUTH COGECeHHMKA IOBTOPHTH €.
Cotpyanuky 00513aHbI TOMHUTB, YTO HEJB3S NBITATHCSA YCKOPATH PasroBOp, Tak Kak
JMLY € HapymieHusMH peud Tpelyerca OoNbinee KOAMYECTBO BPEMEHH JUis
¢opmupoBanusa BeickasbiBaHuA, Cneayer ObITh TOTOBBIM K TOMY, YTO PasroBop €
yKa3aHHbIM JIMLOM 3aiiMer Oonbmie BpemeHu. IIpu BO3HMKHOBEHUM Mpobiem B
YCTHOM OOIIEHMH HEeoOXOAUMO TPeANOKHTE HCTIONb30BaTh ApYroi cnocob
obuieHus: B3pocnomy, nocernsmemy MKJIQY — Hanmcarh, Haneuarath; peO&HKY —
NI0Ka3aTh KE€CTaMU.

3.3. Juya c 3adepaickoii 8 pazsumuu i npobiemamy 0oujenus.

B pasroBope ¢ JaHHO rpymo#i Jiui HeoGX0XUMO UCIIONB30BATh AOCTYITHBIN A3bIK,
BBIp@)KaThCsA TOYHO M B paMKax TeMBl pa3roBopa, M3berare CIOBECHBIX LITAMIIOB U
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00pa3sHBIX BBIPDKEHHIT, €CIH TOJLKO HET TOYHOI YBEPEHHOCTH B TOM, YTO
co0ecetHHK ¢ HUMH 3HAKOM. Clietyer MCXOAMTh 3 TOro, 4TO JIUIIO C 3a/IePIKKOii B
Pa3BHTHH HMECT KH3HCHHBI ONBIT, Kak M moboit apyroit B3pocisiii Yenopex.
Heo0X01Mo OMHHTB, UTO JIHIA € 3a/ePKKOIT B Pa3BHTHI J1€ECTIOCOOHBI H MOTYT
NOAMUCHIBATH IOKYMEHTBI, JIABATH COIACHE HA ME/IMIIMHCKYIO TOMOIITh M T.1.

3.4. Jluya, umernowjue napyuienue 3penus.

[Tpu OOMEHHH € JAHHOI TPYNION AL CIELYET HOMHHTH, YTO HAPYIICHHE 3PEHHSA
HMEET MHOTO creneneii. [Toanoctsio caenbix jojieii seero 0koao 10%, ocraabHbie
HMEIOT OCTATOMHOC 3PEHHE, MOTYT paziuvarh cBeT W TeHb, HHOTAa HBET M
ouepraHns npeamera. Y oauux cnaGoe nepudpepuyeckoe 3penue, y Apyrux ciadoe
MpAMOC NPH XopoiieM nepudepuueckom. [lanHbie KputepHH B 00s3aT€IbHOM
TMOPSAKE HAM0 BHIACHHTH y CoOCCe[HHKA WIIH CONpPOBOKIAIOIIETO €ro JiHia H
YYHTHIBaTh MPH o0meHnH. [1pu BeTpeye ¢ AHLIOM, HMEIOIMM HApYIIEHHE 3PEHHA,
COTPYIHHK JIODKEH MONPHBETCTBOBATH €r0 MEPBBIM, Ha3BaB Ce0d, a TAKAE BCEX
MPHCYTCTBYIOWHX JHI. B mnepBywo ouepenb pekoMeHAyeTCs CIPOCHTH JIHLIO C
HapYIICHHEM 3PEHHA, KY/a OH CIIENYET, HY)KHA JIH eMY MOMOILb, B KaKoi Mepe, a B
Ciyyae MNONOXKHMTEIBHOrO OTBETa noMoub eMy. Ilpemnaras moMoms, ciemyet
HaMNpaBJIATh JTHLO C HapyMICHHEM 3peHHS OCTOPOXKHO, HE CAaBJIHBasA €ro pyky.
ConpoBoxaas M0 ¢ HAPYIIEHHSIMH 3DEHHS, COTPYHUK JOJDKEH IEPEIBHIaThCs
Ha obbvekre MKJIOY Ge3 pe3kuX ABwKeHWH, He Aenath phIBKOB. Ecam mmio ¢
HApYIIEHHEM 3PEHHS OTKa3aJoCch OT MOMOMM B CONMPOBOXAECHMH MO OOBEKTY
MKZIOY, npu 3TOM COTpyOHHK 3aMETWI, YTO YyKa3aHHOE JHII0 COHIOCH C
MapIIpyTa, COTPYAHHK 00s3aH MOAOIMTH M MOMOYb JIHIY BhIODaThCs HAa HYXKHBIH
myTh. CoTpyaHHKH 00s3aHBI TOCTABUTH B H3BECTHOCTD JIMIIO C HAPYIIEHHEM 3PEHHE
o Hamyuk Ha o0bexkre MKJIOY uH(OpMALMOHHBIX TabAHYEK, H3TOTOBJIEHHBIX €
HCIob30BaHueM pHTa bpaitna. J{a opyeHTalH KA HapyIIeHHEM 3PEHHS Ha
o0sekre MKJIOY  HeoOxomuMoO  KpPaTrko  OIMCaTh  MECTOHAXOXICHHE,
XapaKTepu30BaTh PACCTOAHHE [0 ONpPEJENCHHBIX NPEAMETOB; CBOEBPEMEHHO
NpeayNpeuTh O MPEMATCTBHAX: CTYNEHAX, HU3KUX NPUTONOKAX, Tpydax u T.IL
3anpemaercd AaBaTh KOMaHAb ¢00aKaM-IIOBOJBIPAM, TPOTaTh, HrpaTh ¢ HHMH.
Crneayer noMHHMTh, 4TO COOAKa-TIOBOJBIPH BHITIONHAET CIYKEOHYIO QYHKINIO NIPH
JMLE ¢ HapynieHHeM 3peHHdA. ECIH COTPYIHHK INpeiaraeT JHIY ¢ HapylmeHHEM
3peHUs NPUCECTh, CICAYET HANpaBUTh PYKY JAHHOrO JIMIA HA CIHHKY CTyJAa WIH
noutokoTHUK. I1py HeoOXOAUMOCTH 3AYHTHIBAHHA JIHLY € HAPYIUCHHEM 3PEHHS
Kako#H-100 uH(opMaLMK cHAYAIA CIIEAYET NPEAYNPEAHTh JAHHOE IO 00 3ToM.
Yurarh HE0OX0MMMO Bce, BO3AEPKABLIHCh OT KOMMEHTApHEB: HA3BAHHE, NAThl,
TEKCT IOKYMEHTa — OT 3aroJIoBKa JI0 KOHIIA, He IPOMYCKaTh peaKo ynorpedasemsie
WIH MEXAyHapoxambie cioBa. [IpH MTEHHH Kaxkoro-nH0O JAOKYMEHTa JHIy C
HapyHICHHEM 3peHHA PEKOMEH/YETCA Ui YOEHTeNbHOCTH AaTh €My IOKYMEHT B
pyku. Ecnu 1o ¢ HapyuieHHEM 3PEHHA AO/DKEH MOAMHCATh JIOKYMEHT, CIEAYET B
00s13aTeNIbHOM TOpS/IKE MPOMHTATh JOKYMEHT BCJIYX JAHHOMY JHILy, IpH
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HEOOXOMMMOCTH JUIsl TIOJIHOI'O BOCITPHATHS TEKCTA MOBTOPUTDH €ro. MHBaIHIHOCTD
HE OCBOOOKIAET JIMLIO ¢ HAPYIICHUEM 3PEHUS OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOI
JOKYMEHTOM.

3.5. Jluya, umerowue Hapyuienue chyxada.

[Ipn obmenuH ¢ AAHHOH TPYyMNoif Jsiui cliejtyeT MOMHUTb, YTO CYIIECTBYET
HECKOJIBKO THIIOB M CTENEHEH IYXOTbl, YTO Bjie4eT 3a c000il HECKOIBLKO CTOCOO0B
OOLICHHA ¢ NIMUAMH € HApYIICHHEM ciyxa. JlauHbie KpUTEPUH B 00s3aTENLHOM
MOPAAKE HANO BBIACHUTHL y coOECeHMKA WM COMPOBOKIAIOIIEr0 €ro Juia u
y4yuThiBath npu obmenuu. B npouecce ananora ¢ JMIOM € HapyIIEHHEM ciayXa
CIEAYET CMOTPETh NPAMO Ha Hero. He 3aremusts nuI0, He 3aropaxuBaTh €ro
pyKaMH, BOJIOCAMH HJIH KaKUMH- TO Opeameramu. JIMLIO ¢ HApPyILIEHHEM CiIyXa
JI0JDKHO HMEThb BO3MOXHOCTH CJIEIMTb 32 BbIp@KeHHEM ML cobecennuka. Jlns
MPHBJICYCHHs BHHMAaHHUS JIMIA C HAPYLIEHHEM CliyXa CIEAYeT Ha3BaTh €ro Io
HMEHH. ECNM OTBETa HET, MOXKHO CJIerka TPOHYTh 4YENOBEKA MM K€ IOMaxarh
pykoii. IIpn o6lIeHHH TOBOPHUTH CICAYET MAKCHMANbHO HETKO apTHUKYIHpYd H
3aMe/NIAS CBOM TEMH PEYM, BHATHO MPOU3HOCUTH OKOHYAHMS CJIOB, NPEIOTH M
MECTOMMCHHMA, TAaK KaK JaHHad TIpylmia JiMl HCHBITHIBAET 3HAYUTEIbHBIE
3aTPYAHECHUS B BOCIIPUATHH OT/ENIBHBIX 3BYKOB. B Auanore uCnois30BaTh MPOCTEIE
(passl 1 H30€raTh HECYIIECTBEHHBIX CJIOB, PH HEOOXOAMMOCTH TepedpasupoBaTsh
coo0mmeHNe ¢ UCTIOJIB30BaHMEM §0J1e€ MPOCTHIX CHHOHKMMOB, €CIIH COOECEAHUK HE
monsii uH(opMmaumoo. Eciu coTpyIHMK cooOmaer MH(pOpPMANMIO, KOTOpas
BKJIIOYAeT B ce0A CHOXHBINA TEPMHUH, PEKOMEHAYETCSA IS BOCHPUATHS JIALIOM C
HapyIICHHUEM CIIyXa Halmcarh €€, WM JOHECTH JIOOBIM JPYTHM CIIOCO00M, HO TaK,
yTo0Bl OHA Obla TOYHO moHfATa. [Ipu paboTe ¢ JMaHHOM IPYIMION JIMII BO3MOXKHO
HCII0JIb30BaTh A3BIK JKECTOB, BBIP@KCHUE JIMIA W TCIOABIKCHHA JJIA HOACHEHMS
CMBICJIA, CKa3aHHOro. Ecnu oOIeHHMEe NPOMCXOMUT 4YEPE3 CYpAOMEPEBOIUKKA,
HeoOXOAUMO MOMHUTB, YTO 06pama'rbc;[ HAJI0 HEMOCPEICTBEHHO K COOECEHUKY, a

HE K TIEPEBOTYHKY.
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